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Symposium on Business Operations and Services

Time

10.00 AM to 11.00 AM

11:00 AM to 11:15 AM

11:15 AM to 12:15 PM

12:20 PM to 12:50 PM

12:50 PM to 01.00 PM

01.00 PM to 02:00 PM

Dates: January 24, 2025
Venue: Auditorium

Program Schedule

Activity
Inauguration

Invocation/Lighting of lamp

Introduction to Symposium Theme- Dr. Anand
Sasikumar, Assistant Professor-Operations

Inaugural Address by -Dr SN Prasad, Director,
SDMIMD, Mysore

Keynote Address Topic: "Automation in
Industry: Overcoming Obstacles and Unlocking
Potential" Mr. Abhijith MK, CEO, iiiQ

Vote of Thanks, Dr. Anand Ellur, Associate
Professor - Operations

Tea Break

Panel Discussion

Topic: Industry 4.0 in Business Operations and
Services: Opportunities and Challenges.
Hariharamahadevan ], Director-Manufacturing,
Schneider Electric Pvt. Ltd

Kochat Narendran, President Afcom Cargo.
Rishu kumar, National Business Manager, Ujjivan
Small Finance Bank

Moderator (Dr. Anand Sasikumar)

Expert Talk

Naveen Kolathur, COO, Officer,,Driver Logistics.

Topic:” Breaking the Take- Make-Dispose Cycle (

Closing remarks and Declaration of the
Operations conference .Dr. Anand Sasikumar,
Assistant Professor (Operations)

Lunch

Duration (min)

10

10

30

15

60

30

10



