
  

1 

 

 

                     International E Conference on Adapting to the New Business Normal – The way ahead 

December 3-4, 2020 Mysuru, India 

 

ISBN: 978-93-83302-47-5 

A Brief Look at  HR Analytics 

Dr .Swathi.S 
Assistant professor 

Yuvaraja College, Mysuru 

  

 

Abstract 

HR analytics is the buzz word in the business. All the organization are adapting to the technology for the 

better functioning of the organization. In this context it become more relevant to know learn about HR 

analytics. The paper is based on secondary data. After going thought the paper you will be able to learn 

about the advantages, disadvantages and latest trends in HR analytics.  
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Introduction 

HR analytics is the process of collecting and analyzing Human Resource (HR) data in order to improve an 

organization's workforce performance. The process can also be referred to as talent analytics, 

people analytics, or even workforce analytics. By applying complex measurable investigations, HR can 

foresee the eventual fate of the labor force. This empowers directors to quantify the money related 

effect of Human Resource .To peruse more about the devices utilized for these investigations, check 

our outline on the top HR examination apparatuses.  Estimating the effect of HR on main concern 

execution is the "sacred goal" of HR investigation (Lawler III, Levenson and Boudreau, 2004). This is 

regularly done by figuring a Return on Investment (ROI). It is the most remarkable route for HR to 

build its vital impact.  

The Difference Between HR Analytics, People Analytics, And Workforce Analytics 

HR analytics: HR analytics specifically deals with the metrics of the HR function, such as time to hire, 

training expense per employee, and time until promotion. All these metrics are managed exclusively by 

HR for HR. 

People analytics: People analytics, though comfortably used as a synonym for HR analytics, is technically 

applicable to “people” in general. It can encompass any group of individuals even outside the 
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organization. For instance, the term “people analytics” may be applied to analytics about the customers 

of an organization and not necessarily only employees. 

People analytics is a data-driven way to deal with overseeing individuals at work. Individuals 

investigation, otherwise called HR examination, labor force examination, or ability investigation, spins 

around dissecting individuals issues utilizing information to respond to basic inquiries regarding your 

association. This empowers better and information driven dynamic. 

Workforce analytics: Workforce analytics is an all-encompassing term referring specifically to 

employees of an organization. It includes on-site employees, remote employees, gig workers, 

freelancers, consultants, and any other individuals working in various capacities in an organization. 

Data sources for HR analytics 

Basic information sources incorporate inside information like segment worker information, finance 

information, interpersonal organization information, execution information, and commitment 

information. Outside information sources can incorporate work market information, populace 

information, LinkedIn information, and substantially more. Any information that is applicable for the 

particular task can be utilized 
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Sourced from https://www.analyticsinhr.com/blog/what-is-hr-analytics/ 

 

Predictive HR Analytics Trends – 2020 

➢ Virtual onboarding and training: the induction and training programs will be virtual. The 

application of  AI and Natural Language Processing (NLP) and Machine Learning (ML). 

 

➢ Performance management: the performance review will become more technology driven it will 

also help succession planning and career planning. 

 

➢ Predictive reports: the team building will become more effective. Identifying the strengths and 

weaknesses will be easy. 

 

https://www.analyticsinhr.com/blog/what-is-hr-analytics/
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➢ Personalized employee experience Candidates are extremely proactive in searching out 

openings for work that offer them representative fulfillment. The degree of worker fulfillment is 

a huge determiner to comprehend the representative's expectation to remain inside the 

association and their devotion to their work. HR examination can customize and upgrade the 

representative experience, which can go far in handling high turnover rates and absenteeism. 

Research Methodology 

Descriptive method is used to explain about the HR analytics  

 

Source of Data. 

Only Secondary data was used in the paper .the secondary data was extracted from different published 

sources such as surveys, manuals, annual reports, HR policies, company records, magazines, different 

web sites. 

Advantages of HR Analytics 

 

➢ Employee Churn: Huge speculations are included with regards to HR and this remains constant 

for any business or association. Employee Churn investigation is the way toward surveying your 

labor force turnover rate. Employee Churn investigation helps predicts the future and 

diminishes worker. Verifiable worker agitate is the information gathered from the past and 

indicates the Employee Churn rate since the beginning of business. 

➢ Capability: Undoubtedly, the accomplishment of any business to a degree relies upon the 

degree on the level of expertise of the employees and their skills. Ability investigation causes 

you recognize the center capabilities of your labor force. When you understand what those 

capacities are, you can set them as a benchmark and contrast them with the abilities of your 

labor force and measure any holes. 

➢ Organizational Culture: Culture isn't simply famous to pinpoint yet in addition, intense to 

change. It is regularly the aggregate implicit standards, frameworks, and examples of human 

conduct that compensate for the way of life of your association or business. HR analytics Helps 

in building the culture. 
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➢ Leadership: Poor authority is on a par with no administration by any means. Helpless initiative 

costs cash, time and representative agitate. Worker maintenance for such an association turns 

out to be incredibly troublesome and forestalls a business to perform at its maximum capacity. 

HR analytics Helps in  understanding and connection with employee. 

➢ Reduce attrition: Worker maintenance is turning out to be more earnestly consistently, 

particularly with the more youthful labor force not terrified of exchanging occupations 

oftentimes. Direct post employment surveys, assemble information, take a glimpse at the 

reasons, examples and figure out how to capture the weakening rate. HR Analytics here will go 

far in recognizing what are the components adding to wearing down and what medicinal 

measures can be taken to evade it later on. 

 

➢ Improve employee experience: It is basic for supervisors and HR reps to meet with workers 

routinely to comprehend what elements are influencing representative encounters in certain 

and negative manners. This is an essential advance in improving worker experience. Numerous 

associations neglect to understand that representative experience begins at recruiting. Your first 

collaboration with a competitor prior to employing is similarly imperative to some other HR-

related cycle. Worker experience is the amount of encounters that a representative feels all 

through their excursion. Each progression, each conduct, and each experience checks. 

 

➢ Make your workforce productive :Efficiency levels will consistently go all over and there are a 

large group of elements influencing that. This reaches from office framework, workplace, chiefs 

and colleagues, and occupation fulfillment in addition to other things. Get-together information 

on what's influencing efficiency will certain arm you with information to make restorative 

moves. 

 

➢ Improve your talent processes: Ability measures are not just about pre-employing, recruiting or 

yearly execution audits, however they are likewise considerably more than that. You have to 

think about preparing, recreational exercises, and guiding among others. While every 

association is novel, there are a few cycles that ought to be standard, these can be customary 

one-on-ones, skip-level gatherings, and so forth HR should consistently be checking their ability 

measures, recognize difficulties and bottlenecks assuming any, and afterward take a shot at 
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them. It's ideal to meet with workers, nonetheless, we comprehend this may not generally be 

conceivable or plausible. Leading representative overviews is a smart thought, get their criticism 

and data sources and work on them, told them they are being heard. Worker reviews don't 

generally need to just be leave overviews, do it to perceive what they feel about representative 

advantages, how employee experience is at your association, what transforms they might want 

to see for improving it, and so forth 

 

➢ Gain employee trust: Thanks to HR Analytics, you have access to data that lets you see what’s 

happening in the organization and how employees are perceiving it. At the point when you are 

furnished with information, it lets you fix what's apparently broken and improve future cycles. 

You can obviously observe what's working and so forth. At the point when you achieve changes 

to cycles to improve them and present new ones, your representatives pay heed. They realize 

their input is esteemed and the supervisory group will follow up on it. 

 

HR Analytics DashboardThe HR Metrics dashboard is a significant portion of Human Resource arranging 

and procedure. It is a device that shapes the premise of educated dynamic inside the association, 

explicitly for the Human Resources division and different partners. Before we burrow any more 

profound we should cover the essentials first. Here are the best 3 elements of a HR dashboard: 

1. To monitor human capital: Regular revealing empowers HR to monitor the exercises that are going on 

in the association and among the representatives by following the key labor force measurements. New 

patterns can be envisioned and arising issues can be tended to before they contrarily sway the business. 

 2. Help HR perform better: A HR metric dashboard assists supervisors with performing better at their 

work environment. The report can advise administrators about any huge changes or improvement inside 

the groups. For instance, consider that the bookkeeping office battles with high worker turnover, 

supervisors will be bound to put accentuation on representative maintenance and remember the 

dangers time taken to supplant a representative in the event that he/she stops. 

3. Tackle problem areas: The measurements dashboard likewise offers an extraordinary method to 

handle trouble spots with more prominent straightforwardness. In an association HR will give more 

noteworthy consideration if the framework is straightforward and known to all,  the HR metrics  
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The picture  will help you to understand the application of HR analytics in HR functions. 

 

Sourced from:https://www.analyticssteps.com/blogs/what-hr-analytics-role-challenges-and-applications 

 

Disadvantages of HR Analytics 

❖ Since HRs deal enormous measure of delicate and secret information, security and protection are 

two fundamental concerns. 

❖ Any HR analytics system who handles this data must be intended to forestall any unapproved 

access. 

❖ there must be various degrees of access and the framework must be continually checked for any 

information  theft. 

❖ Maintaining AI  has greater costs and that’s one of the disadvantage to implementing HR analytics.  

❖ High procurement and support costs generally go about as an impediment, particularly for more 

smaller organizations to actualize such a framework. 

❖ HR analytics require extraordinary skill and that outcomes in extra preparing costs, or the expenses 

of recruiting an IT master to deal with this framework. 

❖ Checking and gathering a more prominent measure of information with new advancements (eg. 

cloud-based frameworks, wearable gadgets), just as putting together expectations with respect to 

information, can make moral issues. 

❖ Many HR departments lack the statistical and analytical skillset to work with large datasets. 

https://www.analyticssteps.com/blogs/what-hr-analytics-role-challenges-and-applications
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Conclusion  

Investing in talent acquisition and management is crucial for every company. Hiring the best employees 

but not investing enough in their development would amount to a waste of potential.  So Taking the 

pieces of data and making that data into useful information is a major challenge for the HR analytics. 

Most of the small and mid-size company does not have a proper channel to deal with the latest 

application of HR trends. But application of HR analytics to the business has helped many companies to 

gain more and more advantage. 

Bibliography: 

(1) https://www.valamis.com/hub/hr-analytics 

(2) https://bigdata-madesimple.com/how-is-people-analytics-impacting-human-resources/ 

(3) https://www.thehrdirector.com/features/miscellaneous/hr-analytics-for-a-competitive-

advantage/ 

(4) https://www.hrtechnologist.com/articles/ai-in-hr/ai-is-transforming-hr-departments-pros-and-

cons/ 

(5) https://www.hrmorning.com/articles/artificial-intelligence-technology/ 

(6) https://www.jobstreet.com.sg/en/cms/employer/weighing-pros-cons-ai-hr-recruitment/ 

(7) https://www.workharmony.com/pros-cons-ai-hr/ 

(8) https://www.yoh.com/blog/pros-and-cons-of-artificial-intelligence-in-hr-and-how-its-

transforming-the-department 

(9) https://www.analyticsinhr.com/blog/what-is-hr-analytics/ 

(10) https://www.aihr.com/courses/hr-data-analyst/ 

(11) https://www.myhrfuture.com/blog/2019/10/1/why-is-people-analytics-so-important-for-hr 

(12) https://www.google.com/search?source=hp&ei=R8-0X5HPCY799QP-

rrL4Dw&q=hr+analytics&oq=HR+ana&gs_lcp=CgZwc3ktYWIQARgAMggIABCxAxDJAzICCAAyAggA

MgIIADICCAAyAggAMgIIADICCAAyAggAMgIIADoFCAAQsQM6CAgAELEDEIMBOgsILhCxAxDHARCj

AjoFCC4QsQM6CAguELEDEIMBOgIILjoICC4QxwEQrwFQ0hBYsDFg-

0JoAHAAeACAAcQBiAHEB5IBAzAuNpgBAKABAaoBB2d3cy13aXo&sclient=psy-ab 

(13) https://www.analyticssteps.com/blogs/what-hr-analytics-role-challenges-and-applications 

(14) https://www.forbes.com/sites/bernardmarr/2016/03/01/the-8-hr-analytics-every-manager-

should-know-about/ 

(15) https://talenx.io/2020/06/06/what-is-hr-analytics/ 

(16) https://www.questionpro.com/blog/hr-analytics-and-trends/ 

(17) https://www.analyticsinhr.com/blog/what-is-hr-analytics/ 

(18) https://www.analyticsinhr.com/blog/what-is-hr-analytics/ 

(19) https://www.hrtechnologist.com/articles/hr-analytics/what-is-hr-analytics/ 

(20) https://www.google.com/search?source=hp&ei=Azm7X7a1IIfd9QOSq5Y4&q=disadvantages+of+

artificial+intelligence+in+hr&oq=disadvantage+of+Airtifical+intelligence+in+H&gs_lcp=CgZwc3kt

https://www.valamis.com/hub/hr-analytics
https://bigdata-madesimple.com/how-is-people-analytics-impacting-human-resources/
https://www.thehrdirector.com/features/miscellaneous/hr-analytics-for-a-competitive-advantage/
https://www.thehrdirector.com/features/miscellaneous/hr-analytics-for-a-competitive-advantage/
https://www.hrtechnologist.com/articles/ai-in-hr/ai-is-transforming-hr-departments-pros-and-cons/
https://www.hrtechnologist.com/articles/ai-in-hr/ai-is-transforming-hr-departments-pros-and-cons/
https://www.hrmorning.com/articles/artificial-intelligence-technology/
https://www.jobstreet.com.sg/en/cms/employer/weighing-pros-cons-ai-hr-recruitment/
https://www.workharmony.com/pros-cons-ai-hr/
https://www.yoh.com/blog/pros-and-cons-of-artificial-intelligence-in-hr-and-how-its-transforming-the-department
https://www.yoh.com/blog/pros-and-cons-of-artificial-intelligence-in-hr-and-how-its-transforming-the-department
https://www.analyticsinhr.com/blog/what-is-hr-analytics/
https://www.aihr.com/courses/hr-data-analyst/
https://www.myhrfuture.com/blog/2019/10/1/why-is-people-analytics-so-important-for-hr
https://www.google.com/search?source=hp&ei=R8-0X5HPCY799QP-rrL4Dw&q=hr+analytics&oq=HR+ana&gs_lcp=CgZwc3ktYWIQARgAMggIABCxAxDJAzICCAAyAggAMgIIADICCAAyAggAMgIIADICCAAyAggAMgIIADoFCAAQsQM6CAgAELEDEIMBOgsILhCxAxDHARCjAjoFCC4QsQM6CAguELEDEIMBOgIILjoICC4QxwEQrwFQ0hBYsDFg-0JoAHAAeACAAcQBiAHEB5IBAzAuNpgBAKABAaoBB2d3cy13aXo&sclient=psy-ab
https://www.google.com/search?source=hp&ei=R8-0X5HPCY799QP-rrL4Dw&q=hr+analytics&oq=HR+ana&gs_lcp=CgZwc3ktYWIQARgAMggIABCxAxDJAzICCAAyAggAMgIIADICCAAyAggAMgIIADICCAAyAggAMgIIADoFCAAQsQM6CAgAELEDEIMBOgsILhCxAxDHARCjAjoFCC4QsQM6CAguELEDEIMBOgIILjoICC4QxwEQrwFQ0hBYsDFg-0JoAHAAeACAAcQBiAHEB5IBAzAuNpgBAKABAaoBB2d3cy13aXo&sclient=psy-ab
https://www.google.com/search?source=hp&ei=R8-0X5HPCY799QP-rrL4Dw&q=hr+analytics&oq=HR+ana&gs_lcp=CgZwc3ktYWIQARgAMggIABCxAxDJAzICCAAyAggAMgIIADICCAAyAggAMgIIADICCAAyAggAMgIIADoFCAAQsQM6CAgAELEDEIMBOgsILhCxAxDHARCjAjoFCC4QsQM6CAguELEDEIMBOgIILjoICC4QxwEQrwFQ0hBYsDFg-0JoAHAAeACAAcQBiAHEB5IBAzAuNpgBAKABAaoBB2d3cy13aXo&sclient=psy-ab
https://www.google.com/search?source=hp&ei=R8-0X5HPCY799QP-rrL4Dw&q=hr+analytics&oq=HR+ana&gs_lcp=CgZwc3ktYWIQARgAMggIABCxAxDJAzICCAAyAggAMgIIADICCAAyAggAMgIIADICCAAyAggAMgIIADoFCAAQsQM6CAgAELEDEIMBOgsILhCxAxDHARCjAjoFCC4QsQM6CAguELEDEIMBOgIILjoICC4QxwEQrwFQ0hBYsDFg-0JoAHAAeACAAcQBiAHEB5IBAzAuNpgBAKABAaoBB2d3cy13aXo&sclient=psy-ab
https://www.google.com/search?source=hp&ei=R8-0X5HPCY799QP-rrL4Dw&q=hr+analytics&oq=HR+ana&gs_lcp=CgZwc3ktYWIQARgAMggIABCxAxDJAzICCAAyAggAMgIIADICCAAyAggAMgIIADICCAAyAggAMgIIADoFCAAQsQM6CAgAELEDEIMBOgsILhCxAxDHARCjAjoFCC4QsQM6CAguELEDEIMBOgIILjoICC4QxwEQrwFQ0hBYsDFg-0JoAHAAeACAAcQBiAHEB5IBAzAuNpgBAKABAaoBB2d3cy13aXo&sclient=psy-ab
https://www.analyticssteps.com/blogs/what-hr-analytics-role-challenges-and-applications
https://www.forbes.com/sites/bernardmarr/2016/03/01/the-8-hr-analytics-every-manager-should-know-about/
https://www.forbes.com/sites/bernardmarr/2016/03/01/the-8-hr-analytics-every-manager-should-know-about/
https://talenx.io/2020/06/06/what-is-hr-analytics/
https://www.questionpro.com/blog/hr-analytics-and-trends/
https://www.analyticsinhr.com/blog/what-is-hr-analytics/
https://www.analyticsinhr.com/blog/what-is-hr-analytics/
https://www.hrtechnologist.com/articles/hr-analytics/what-is-hr-analytics/
https://www.google.com/search?source=hp&ei=Azm7X7a1IIfd9QOSq5Y4&q=disadvantages+of+artificial+intelligence+in+hr&oq=disadvantage+of+Airtifical+intelligence+in+H&gs_lcp=CgZwc3ktYWIQARgCMgcIABDJAxANMgQIABANMgYIABANEB4yBggAEBYQHjIICAAQDRAFEB4yCAgAEA0QBRAeOgIIADoFCAAQsQM6CwguELEDEMcBEKMCOgIILjoICC4QsQMQgwE6BQgAEMkDOgU
https://www.google.com/search?source=hp&ei=Azm7X7a1IIfd9QOSq5Y4&q=disadvantages+of+artificial+intelligence+in+hr&oq=disadvantage+of+Airtifical+intelligence+in+H&gs_lcp=CgZwc3ktYWIQARgCMgcIABDJAxANMgQIABANMgYIABANEB4yBggAEBYQHjIICAAQDRAFEB4yCAgAEA0QBRAeOgIIADoFCAAQsQM6CwguELEDEMcBEKMCOgIILjoICC4QsQMQgwE6BQgAEMkDOgU


  

9 

 

 

                     International E Conference on Adapting to the New Business Normal – The way ahead 

December 3-4, 2020 Mysuru, India 

 

ISBN: 978-93-83302-47-5 

YWIQARgCMgcIABDJAxANMgQIABANMgYIABANEB4yBggAEBYQHjIICAAQDRAFEB4yCAgAEA0QB

RAeOgIIADoFCAAQsQM6CwguELEDEMcBEKMCOgIILjoICC4QsQMQgwE6BQgAEMkDOgU 

(21) https://www.quora.com/What-are-the-scopes-advantages-and-disadvantages-of-HR-analytics 

(22) https://www.naukrirms.com/blog/the-importance-of-hr-analytics/ 

(23) https://www.google.com/search?source=hp&ei=Jk27X72LMYvbz7sPofGgkAE&q=cons+of+hr+an

alytics&oq=cons+of+HR+ana&gs_lcp=CgZwc3ktYWIQARgAMgUIABDJAzoICAAQsQMQyQM6BQg

AELEDOgIIADoLCC4QsQMQxwEQowI6CAguELEDEIMBOggIABCxAxCDAToLCAAQsQMQgwEQyQM

6BggAEBYQHjoICAAQFhAKEB5Q9EJYmIcBYJiUAWgAcAB4AIAB_QOIAa4SkgEIMC4xMy41LTGYAQ

CgAQGqAQdnd3Mtd 

 

 

https://www.google.com/search?source=hp&ei=Azm7X7a1IIfd9QOSq5Y4&q=disadvantages+of+artificial+intelligence+in+hr&oq=disadvantage+of+Airtifical+intelligence+in+H&gs_lcp=CgZwc3ktYWIQARgCMgcIABDJAxANMgQIABANMgYIABANEB4yBggAEBYQHjIICAAQDRAFEB4yCAgAEA0QBRAeOgIIADoFCAAQsQM6CwguELEDEMcBEKMCOgIILjoICC4QsQMQgwE6BQgAEMkDOgU
https://www.google.com/search?source=hp&ei=Azm7X7a1IIfd9QOSq5Y4&q=disadvantages+of+artificial+intelligence+in+hr&oq=disadvantage+of+Airtifical+intelligence+in+H&gs_lcp=CgZwc3ktYWIQARgCMgcIABDJAxANMgQIABANMgYIABANEB4yBggAEBYQHjIICAAQDRAFEB4yCAgAEA0QBRAeOgIIADoFCAAQsQM6CwguELEDEMcBEKMCOgIILjoICC4QsQMQgwE6BQgAEMkDOgU
https://www.quora.com/What-are-the-scopes-advantages-and-disadvantages-of-HR-analytics
https://www.naukrirms.com/blog/the-importance-of-hr-analytics/
https://www.google.com/search?source=hp&ei=Jk27X72LMYvbz7sPofGgkAE&q=cons+of+hr+analytics&oq=cons+of+HR+ana&gs_lcp=CgZwc3ktYWIQARgAMgUIABDJAzoICAAQsQMQyQM6BQgAELEDOgIIADoLCC4QsQMQxwEQowI6CAguELEDEIMBOggIABCxAxCDAToLCAAQsQMQgwEQyQM6BggAEBYQHjoICAAQFhAKEB5Q9EJYmIcBYJiUAWgAcAB4AIAB_QOIAa4SkgEIMC4xMy41LTGYAQCgAQGqAQdnd3Mtd
https://www.google.com/search?source=hp&ei=Jk27X72LMYvbz7sPofGgkAE&q=cons+of+hr+analytics&oq=cons+of+HR+ana&gs_lcp=CgZwc3ktYWIQARgAMgUIABDJAzoICAAQsQMQyQM6BQgAELEDOgIIADoLCC4QsQMQxwEQowI6CAguELEDEIMBOggIABCxAxCDAToLCAAQsQMQgwEQyQM6BggAEBYQHjoICAAQFhAKEB5Q9EJYmIcBYJiUAWgAcAB4AIAB_QOIAa4SkgEIMC4xMy41LTGYAQCgAQGqAQdnd3Mtd
https://www.google.com/search?source=hp&ei=Jk27X72LMYvbz7sPofGgkAE&q=cons+of+hr+analytics&oq=cons+of+HR+ana&gs_lcp=CgZwc3ktYWIQARgAMgUIABDJAzoICAAQsQMQyQM6BQgAELEDOgIIADoLCC4QsQMQxwEQowI6CAguELEDEIMBOggIABCxAxCDAToLCAAQsQMQgwEQyQM6BggAEBYQHjoICAAQFhAKEB5Q9EJYmIcBYJiUAWgAcAB4AIAB_QOIAa4SkgEIMC4xMy41LTGYAQCgAQGqAQdnd3Mtd
https://www.google.com/search?source=hp&ei=Jk27X72LMYvbz7sPofGgkAE&q=cons+of+hr+analytics&oq=cons+of+HR+ana&gs_lcp=CgZwc3ktYWIQARgAMgUIABDJAzoICAAQsQMQyQM6BQgAELEDOgIIADoLCC4QsQMQxwEQowI6CAguELEDEIMBOggIABCxAxCDAToLCAAQsQMQgwEQyQM6BggAEBYQHjoICAAQFhAKEB5Q9EJYmIcBYJiUAWgAcAB4AIAB_QOIAa4SkgEIMC4xMy41LTGYAQCgAQGqAQdnd3Mtd
https://www.google.com/search?source=hp&ei=Jk27X72LMYvbz7sPofGgkAE&q=cons+of+hr+analytics&oq=cons+of+HR+ana&gs_lcp=CgZwc3ktYWIQARgAMgUIABDJAzoICAAQsQMQyQM6BQgAELEDOgIIADoLCC4QsQMQxwEQowI6CAguELEDEIMBOggIABCxAxCDAToLCAAQsQMQgwEQyQM6BggAEBYQHjoICAAQFhAKEB5Q9EJYmIcBYJiUAWgAcAB4AIAB_QOIAa4SkgEIMC4xMy41LTGYAQCgAQGqAQdnd3Mtd

