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SDM- IMD |mparts trammg msoft skills to ESI staff

A group photo of the ESI staff with resource persons Prof. S.N. Prasad, Prof. Nilanjan Sengupta, Dasu, Director - Training South Zone, ZEI, Dr. N.R. Parasuraman,
Director, SDM-IMD, Prof. Mousumi Sengupta and Sridhar, Manager - Administration, SDM-IMD.

Mysuru, Sept. 30- Dealing
with people, understanding their
needs and attitudes and cater-
ing to their requirements while
remaining within the purview of
the rules and regulations are
the key to success, especial-
ly for organisations like ESI,
which is a multi-dimensional so-
cial system, tailored to provide

J socio-economic  protection to
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worker population and immedi-
ate dependents or family.

These issues were addressed
at a day-long soft skill training
programme for ESI officials
conducted by Shri Dharmast-
hala Manjunatheshwara In-
stitute for Management De-
velopment (SDM-IMD) at the
Institute premises on Chamun-
di Hill Road in Siddarthanagar

here recently.

In this interactive programme,
significant  topics such as
Self-Confidence, Team Work,
Motivation, Time Management,
Communication Skills and Re-
lationship Management were
discussed.

Dr. N.R. Parasuraman, Direc-
tor, SDM-IMD, who inaugurat-
ed the programme, highlighted

the importance of Soft Skills
training in all areas for effective
delivery  implementation  of
programmes in Government,
private NGOs and Education-
al Institutions.  Those pres-
ent included V. Dasu, Director
- Training, South Zone, ZTI,
ESIC; R. Raju, Deputy Director,
SRO, ESIC, Mysuru and C.V.
Sridhar, Manager-Administra-

tion, SDM-IMD.

Dr. Nilanjan Sengupta, Pro-
fessor and Chairman, RCMS,
SDM-IMD, was the Coordinator
and Faculty Resource of the
programme.

Dr. Mousumi Sengupta and
Prof. S.N. Prasad were the
other faculty members. In all,
39 ESI officials participated in
this programme.
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